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ABSTRACT 

The OECD Guidelines for Multinational Enterprises constitute a comprehensive set of non-

binding recommendations developed by the Organisation for Economic Co-operation and 

Development (OECD) to promote responsible business conduct among multinational 

corporations operating globally. First adopted in 1976 and periodically updated, most recently 

in 2023, the Guidelines provide principles and standards covering key areas such as human 

rights, labour standards, environmental protection, anti-corruption measures, consumer 

protection, disclosure practices, taxation, and corporate governance. They aim to ensure that 

multinational enterprises conduct their operations ethically, contribute to sustainable 

economic development, and avoid or mitigate adverse social and environmental impacts. 

 

A distinctive feature of the Guidelines is their implementation mechanism through National 

Contact Points (NCPs), established by adhering governments to promote awareness, facilitate 

dialogue, and address complaints related to corporate misconduct. Although voluntary in 

nature, the Guidelines hold significant persuasive authority as a global soft-law framework 

influencing corporate policies, regulatory developments, and stakeholder expectations. They 

also complement international instruments such as the UN Guiding Principles on Business and 

Human Rights and the ILO conventions. Overall, the OECD Guidelines play a crucial role in 

encouraging transparency, accountability, responsible investment, and sustainable corporate 

practices in an increasingly interconnected global economy. 
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INTRODUCTION 

Multinational enterprises (MNEs) play a pivotal role in the global economy, driving 

innovation, investment, and employment across borders. However, their operations often span 

diverse regulatory landscapes, presenting challenges for ensuring consistent ethical practices 

and labour standards. Recognizing the need for a comprehensive framework to guide the 

conduct of these enterprises, the Organisation for Economic Co-operation and Development 

(OECD) introduced its Guidelines for Multinational Enterprises. These guidelines, first 

adopted in 1976 and periodically updated to reflect changing business realities, offer voluntary 

principles and standards for responsible business conduct in a global context.1 

 

A critical component of the OECD Guidelines is the emphasis on labour standards, which aim 

to ensure fair treatment, safety, and rights for workers employed by multinational 

2corporations. These standards draw on internationally recognized principles, including those 

articulated by the International Labour Organization (ILO), covering areas such as freedom of 

association, the right to collective bargaining, the elimination of forced and child labour, and 

non-discrimination in employment.3 By setting clear expectations for labour practices, the 

guidelines seek to balance economic growth with social justice, ensuring that the benefits of 

globalization do not come at the expense of fundamental worker rights. 

 

In addition to labour standards, the OECD Guidelines also promote Corporate Social 

Responsibility (CSR) as a crucial aspect of sustainable business operations. CSR extends 

beyond compliance with laws and regulations, encouraging MNEs to proactively contribute to 

social and environmental well-being. This approach recognizes that businesses have a 

responsibility not just to shareholders but also to a broader range of stakeholders, including 

employees, communities, and the environment. Through these guidelines, the OECD aims to 

foster trust, transparency, and accountability in global business practices, ultimately 

contributing to a more equitable and resilient global economy. 

 

 

 

                                                      
1 Organisation for Economic Co-operation and Development (OECD), OECD Guidelines for Multinational 

Enterprises (2011), available at OECD website. 
2 International Labour Organization (ILO), Declaration on Fundamental Principles and Rights at Work (1998), 

available at ILO website 
3 United Nations, Guiding Principles on Business and Human Rights (2011), available at UN website. 
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IMPLEMENTATION PROCEDURES OF OECD GUIDELINES FOR 

MNEs ON RESPONSIBLE BUSINESS CONDUCT 

1) CONCEPTS AND PRINCIPLES 

• The OECD Guidelines are voluntary recommendations addressed by governments to 

multinational enterprises operating in or from adhering countries. These Guidelines 

form part of the OECD Declaration on International Investment and Multinational 

Enterprises adopted in 1976 to facilitate direct investment in its Member States. They 

provide voluntary principles and standards for responsible business conduct, forming 

the first multilateral initiative taken by several governments in the corporate human 

rights field.  

• The 2000 Review of the Guidelines recommends observance of the Guidelines by 

enterprises wherever they operate, even outside the OECD area. Areas dealt with in the 

Guidelines: 

* Labour and industrial relations, 

* Human rights and environment, 

* Information disclosure, 

* Competition, taxation etc… 

• The Guidelines are recommendations from governments to multinational enterprises, 

outlining principles and standards of good practice. They are voluntary and not legally 

enforceable, though some aspects may be regulated by national or international laws. 

• Enterprises must first obey domestic laws. The Guidelines do not replace or override 

these laws. While the Guidelines often go beyond legal requirements, they should not 

create conflicting obligations. In cases of conflict with domestic laws, enterprises 

should try to follow the Guidelines without breaking local laws.4 

• Because multinational enterprises operate globally, international cooperation should 

include all countries. Governments that follow the Guidelines encourage enterprises to 

observe them everywhere they operate, considering the specific circumstances of each 

host country. 

• A precise definition of multinational enterprises is unnecessary for the Guidelines. 

These enterprises operate in all sectors and usually consist of entities in multiple 

countries that coordinate their operations. The degree of autonomy among these entities 

                                                      
4 OECD guidelines for MNE s 3 (2011) 
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can vary widely. The Guidelines apply to all parts of the multinational enterprise, 

including both parent companies and local entities. 

• The Guidelines apply equally to multinational and domestic enterprises, promoting 

good practices for all. Both types of enterprises are held to the same standards wherever 

the Guidelines are relevant. 

• Governments aim to encourage broad observance of the Guidelines. Although small 

and medium-sized enterprises may lack the resources of larger ones, governments still 

urge them to follow the Guidelines as much as possible. 

• Governments should not use the Guidelines for protectionist purposes or to challenge 

the competitive advantages of any country where multinational enterprises invest. 

• Governments can set conditions for multinational enterprises within their jurisdictions, 

in line with international law. Multinational entities must comply with the laws of the 

countries they operate in. If conflicting requirements arise, involved governments 

should cooperate to resolve the issues. 

• Governments issuing the Guidelines commit to treating enterprises fairly, according to 

international law and their contractual obligations. 

• The use of international dispute settlement mechanisms, like arbitration, is encouraged 

to resolve legal issues between enterprises and host country governments. 

• Governments supporting the Guidelines will promote and implement them. They will 

establish National Contact Points to facilitate discussions on the Guidelines. These 

governments will also participate in review and consultation processes to address 

interpretation issues in a changing world. 

 

2) General policies 

• Enterprises should take fully into account established policies in the countries in which 

they operate, and consider the views of other stakeholders. In this regard: 

1. Contribute to economic, environmental and social progress with a view to 

achieving sustainable development. 

2. Respect the internationally recognised human rights of those affected by their 

activities.  

3. Encourage local capacity building through close co-operation with the local 

community, including business interests, as well as developing the enterprise’s 

activities in domestic and foreign markets, consistent with the need for sound 

commercial practice. 
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4. Encourage human capital formation, in particular by creating employment 

opportunities and facilitating training opportunities for employees.  

5. Refrain from seeking or accepting exemptions not contemplated in the statutory 

or regulatory framework related to human rights, environmental, health, safety, 

labour, taxation, financial incentives, or other issues. 

6. Support and uphold good corporate governance principles and develop and 

apply good corporate governance practices. 

7. Develop and apply effective self-regulatory practices and management systems 

that foster a relationship of confidence and mutual trust between enterprises and 

the societies in which they operate. 

8. Promote employee awareness of, and compliance with, company policies 

through appropriate dissemination of these policies, including through training 

programmes. 

9. Refrain from discriminatory or disciplinary action against employees who make 

bona fide reports to management or, as appropriate, to the competent public 

authorities, on practices that contravene the law, the Guidelines or the 

enterprise's policies. 

10. Encourage, where practicable, business partners, including suppliers and 

subcon-tractors, to apply principles of corporate conduct compatible with the 

Guidelines. 

11. Abstain from any improper involvement in local political activities.5 

 

3) DISCLOSURE 

1. Enterprises should ensure that timely and accurate information is disclosed on all 

material matters regarding their activities, structure, financial situation, performance, 

ownership and governance. This information should be disclosed for the enterprise as 

a whole, and, where appropriate, along business lines or geographic areas. Disclosure 

policies of enterprises should be tailored to the nature, size and location of the 

enterprise, with due regard taken of costs, business confidentiality and other 

competitive concerns.  

2. Disclosure policies of enterprises should include, but not be limited to, material 

information on:  

                                                      
5 OECD guidelines for MNE s 19(2011) 

http://www.ijlra.com/


www.ijlra.com 

Volume 2 Issue 10 | Feb 2026 

 

ISSN: 2582-6433 

 

Page | 584 
 

 

a) the financial and operating results of the enterprise;  

b) enterprise objectives;  

c) major share ownership and voting rights, including the structure of a group of 

enterprises and intra-group relations, as well as control enhancing mechanisms;  

d) remuneration policy for members of the board and key executives, and 

information about board members, including qualifications, the selection 

process, other enterprise directorships and whether each board member is 

regarded as independent by the board;  

e) related party transactions;  

f) foreseeable risk factors;  

g) issues regarding workers and other stakeholders;  

h) governance structures and policies, in particular, the content of any corporate 

governance code or policy and its implementation process 

3. Enterprises are encouraged to communicate additional information that could include:  

a) value statements or statements of business conduct intended for public 

disclosure including, depending on its relevance for the enterprise’s activities, 

information on the enterprise’s policies relating to matters covered by the 

Guidelines;  

b) policies and other codes of conduct to which the enterprise subscribes, their date 

of adoption and the countries and entities to which such statements apply;  

c) its performance in relation to these statements and codes;  

d) information on internal audit, risk management and legal compliance systems; 

e) information on relationships with workers and other stakeholders.  

4. Enterprises should apply high quality standards for accounting, and financial as well as 

non-financial disclosure, including environmental and social reporting where they exist. 

The standards or policies under which information is compiled and published should 

be reported. An annual audit should be conducted by an independent, competent and 

qualified auditor in order to provide an external and objective assurance to the board 

and shareholders that the financial statements fairly represent the financial position and 

performance of the enterprise in all material respects. 6 

 

 

                                                      
6 OECD guidelines for MNE s 25 (2011) 
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4) HUMAN RIGHTS 

• States have the duty to protect human rights. Enterprises should, within the framework 

of internationally recognised human rights, the international human rights obligations 

of the countries in which they operate as well as relevant domestic laws and regulations:  

1. Respect human rights, which means they should avoid infringing on the human 

rights of others and should address adverse human rights impacts with which 

they are involved.  

2. Within the context of their own activities, avoid causing or contributing to 

adverse human rights impacts and address such impacts when they occur. 7 

3. Seek ways to prevent or mitigate adverse human rights impacts that are directly 

linked to their business operations, products or services by a business 

relationship, even if they do not contribute to those impacts.  

4. Have a policy commitment to respect human rights.  

5. Carry out human rights due diligence as appropriate to their size, the nature and 

context of operations and the severity of the risks of adverse human rights 

impacts.8 

6. Provide for or co-operate through legitimate processes in the remediation of 

adverse human rights impacts where they identify that they have caused or 

contributed to these impacts.9 

A State’s failure either to enforce relevant domestic laws, or to implement international human 

rights obligations or the fact that it may act contrary to such laws or international obligations 

does not diminish the expectation that enterprises respect human rights. In countries where 

domestic laws and regulations conflict with internationally recognised human rights, 

enterprises should seek ways to honour them to the fullest extent which does not place them in 

violation of domestic law, consistent with paragraph 2 of the Chapter on Concepts and 

Principles. In all cases and irrespective of the country or specific context of enterprises’ 

operations, reference should be made at a minimum to the internationally recognised human 

rights expressed in the International Bill of Human Rights, consisting of the Universal 

Declaration of Human Rights and the main instruments through which it has been codified: the 

International Covenant on Civil and Political Rights and the IV. Human Rights 26  OECD 

GUIDELINES FOR MULTINATIONAL ENTERPRISES ON RESPONSIBLE BUSINESS 

                                                      
7 ICCPR,1996 
8 ICESCR,1996 
9 UDHR GA Res.217A(iii) 
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CONDUCT © OECD 2023 International Covenant on Economic, Social and Cultural Rights, 

and to the principles concerning fundamental rights set out in the International Labour 

Organisation Declaration on Fundamental Principles and Rights at Work.10 

 

5) EMPLOYMENT AND INDUSTRIAL RELATIONS 

Enterprises should, within the framework of applicable law, regulations and prevailing labour 

relations and employment practices and applicable international labour standards:  

• a) Respect the right of workers employed by the multinational enterprise to establish or 

join trade unions and representative organisations of their own choosing.  

• b) Respect the right of workers employed by the multinational enterprise to have trade 

unions and representative organisations of their own choosing recognised for the 

purpose of collective bargaining, and engage in constructive negotiations, either 

individually or through employers' associations, with such representatives with a view 

to reaching agreements on terms and conditions of employment.  

• c) Contribute to the effective abolition of child labour, and take immediate and effective 

measures to secure the prohibition and elimination of the worst forms of child labour 

as a matter of urgency.  

• d) Contribute to the elimination of all forms of forced or compulsory labour and take 

adequate steps to ensure that forced or compulsory labour does not exist in their 

operations.  

• e) Be guided throughout their operations by the principle of equality of opportunity and 

treatment in employment and not discriminate against their workers with respect to 

employment or occupation on such grounds as race, colour, sex, religion, political 

opinion, national extraction or social origin, or other status, unless selectivity 

concerning worker characteristics furthers established governmental policies which 

specifically promote greater equality of employment opportunity or relates to the 

inherent requirements of a job. 

• a) Provide such facilities to workers’ representatives as may be necessary to assist in 

the development of effective collective agreements. 

•  b) Provide information in a timely manner to workers’ representatives which is needed 

for meaningful negotiations on conditions of employment.  

                                                      
10 OECD guidelines for MNE s 26(2011) 
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• c) Provide information to workers and their representatives which enables them to 

obtain a true and fair view of the performance of the entity or, where appropriate, the 

enterprise as a whole.  

•  Promote consultation and co-operation between employers and workers and their 

representatives through legitimate processes, structures or mechanisms on matters of 

mutual concern.  

•  a) Observe standards of employment, contractual arrangements and industrial relations 

throughout their operations.  

•  When multinational enterprises operate in other countries, wages, benefits and 

conditions of work offered across their operations should not be less favourable to the 

workers than those offered by comparable employers in the host country. Where 

comparable employers may not exist, enterprises should provide the best possible 

wages, benefits and conditions of work, within the framework of government policies 

and applicable international standards. These should be related to the economic position 

of the enterprise, but should be at least adequate to satisfy the basic needs of the workers 

and their families.  

•  Maintain the highest standards of safety and health at work.  

•  In their operations, to the greatest extent practicable, employ local workers and provide 

training with a view to improving skill levels, in co-operation with worker 

representatives and, where appropriate, relevant governmental authorities.  

•  In considering changes in their operations which would have major employment 

effects, in particular in the case of the closure of an entity involving collective lay-offs 

or dismissals, provide reasonable notice of such changes to representatives of the 

affected workers and their organisations, and, where appropriate, to the relevant 

governmental authorities, and co-operate with the worker representatives and 

appropriate governmental authorities so as to mitigate to the maximum extent 

practicable adverse effects of such changes. In light of the specific circumstances of 

each case, it would be appropriate if management were able to give such notice prior to 

the final decision being taken. Other means may also be employed to provide 

meaningful co-operation to mitigate the effects of such decisions. 11 

•  In the context of bona fide negotiations with workers’ representatives on conditions of 

employment, or while workers are exercising a right to organise, not threaten to transfer 

                                                      
11 OECD guidelines for MNEs 29 (2011) 
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the whole or part of an operating unit from the country concerned nor transfer workers 

from the enterprises’ component entities in other countries in order to influence unfairly 

those negotiations or to hinder the exercise of a right to organize or bargain collectively.  

• Enable authorised representatives of the workers in their employment to negotiate on 

collective bargaining or labour-management relations issues and allow the parties to 

consult on matters of mutual concern with representatives of management who are 

authorised to take decisions on these matters.12 

 

6) ENVIRONMENT 

Enterprises play a key role in advancing sustainable economies and can contribute to delivering 

an effective and progressive response to global, regional and local environmental challenges, 

including the urgent threat of climate change. Within the framework of laws, regulations and 

administrative practices in the countries in which they operate, and in consideration of relevant 

international agreements, principles, objectives, and standards, enterprises should conduct their 

activities in a manner that takes due account of the need to protect the environment, and in turn 

workers, communities and society more broadly, avoids and addresses adverse environmental 

impacts and contributes to the wider goal of sustainable development. Enterprises can be 

involved in a range of adverse environmental impacts.13 

 These include, among others: 

a) climate change; 

b) biodiversity loss;  

c) degradation of land, marine and freshwater ecosystems;  

d) deforestation; 

e) air, water and soil pollution;  

f) mismanagement of waste, including hazardous substances 

Important differences across environmental impacts are outlined in the commentary to this 

chapter, including with respect to climate change and how an individual enterprise’s 

relationship to such impacts should be considered in the context of relevant frameworks. 

 Enterprises should, within the framework of laws, regulations and administrative 

practices in the countries in which they operate, and in consideration of relevant 

international agreements, principles, objectives, and standards, take due account of the 

need to protect the environment, public health and safety, and generally to conduct their 

                                                      
12 ILO Declaration of fundamental principles and rights of work,June 18,1998 
13 OECD guidelines for MNEs 35 (2011) 
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activities in a manner contributing to the wider goal of sustainable development. In 

particular, enterprises should:  

 Establish and maintain a system of environmental management appropriate to the 

enterprise, including:  

 Collection and evaluation of adequate and timely information regarding the 

environmental, health, and safety impacts of their activities;  

 Establishment of measurable objectives and, where appropriate, targets for improved 

environmental performance and resource utilisation, including periodically reviewing 

the continuing relevance of these objectives; where appropriate, targets should be 

consistent with relevant national policies and international environmental 

commitments; 14and  

 Regular monitoring and verification of progress toward environmental, health, and 

safety objectives or targets.  

 Taking into account concerns about cost, business confidentiality, and the protection of 

intellectual property rights  

 Provide the public and workers with adequate, measureable and verifiable (where 

applicable) and timely information on the potential environment, health and safety 

impacts of the activities of the enterprise, which could include reporting on progress in 

improving environmental performance; and b) engage in adequate and timely 

communication and consultation with the communities directly affected by the 

environmental, health and safety policies of the enterprise and by their 

implementation.15 

 

7) COMBATING BRIBERY, BRIBE SOLICITATION AND EXTORTION 

Adverse impacts on matters covered by the Guidelines are often enabled by means of 

corruption. As such, an enterprise’s implementation of effective anticorruption measures is an 

important contribution to the avoidance of other adverse impacts covered by the Guidelines. 

Enterprises should not engage in any act of bribery or other forms of corruption. In particular, 

enterprises should: 

1. Not engage in any act of corruption, including the offering, promising or giving of any 

undue pecuniary or other advantage to public officials or employees of persons or entities 

with which an enterprise has a business relationship or to their relatives or associates. 

                                                      
14 Ibid at 36 
15 Ibid at 37 
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Likewise, enterprises should not request, agree to or accept any undue pecuniary or other 

advantage from public officials or the employees of persons or entities with which an 

enterprise has a business relationship. Enterprises should not use third parties or other 

intermediaries, including, inter alia, agents, consultants, representatives, distributors, 

consortia, contractors and suppliers and joint venture partners for channelling undue 

pecuniary or other advantages to public officials, or to employees of persons or entities 

with which an enterprise has a business relationship or to their relatives or associates. 16 

2. Develop and adopt adequate internal controls, ethics and compliance programmes or 

measures for adequately preventing, detecting and addressing bribery and other forms of 

corruption, developed on the basis of a risk-based assessment, taking in to account the 

individual circumstances of an enterprise, in particular the enterprise risk factors related to 

bribery and other forms of corruption (including, inter alia, its geographical and industrial 

sector of operation, other responsible business conduct issues, the regulatory environment, 

the type of business relationships, transactions with foreign governments, and use of third 

parties). These internal controls, ethics and compliance programmes or measures should 

include a system of financial and accounting procedures, including a system of internal 

controls, reasonably designed to ensure the maintenance of fair and accurate books, 

conflict of interest registers, records, and accounts, to ensure that they cannot be used for 

the purpose of engaging in or hiding bribery or other acts of corruption. Such individual 

circumstances and risks should be regularly monitored and re-assessed as necessary to 

determine the allocation of compliance resources and to ensure the enterprise’s internal 

controls, ethics and compliance programme or measures are adapted and continue to be 

effective, and to mitigate the risk of enterprises becoming involved in bribery or other 

forms of corruption. These internal controls, ethics and compliance programmes or 

measures for preventing and detecting all forms of corruption should also include carrying 

out risk-based due diligence as described in Chapter II.  

3. Prohibit or discourage, in internal company controls, ethics and compliance programmes 

or measures, the use of small facilitation payments, which are generally illegal in the 

countries where they are made, and, when such payments are made, accurately record these 

in books and financial records. VII. Combating Bribery and Other Forms of Corruption. 

4. Ensure, taking into account the particular risks related to bribery and other forms of 

corruption, properly documented due diligence pertaining to the hiring, as well as the 

                                                      
16 OECD guidelines for MNEs 40(2011) 
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appropriate and regular oversight of agents, and that remuneration of agents is appropriate 

and for legitimate services only. Where relevant, an updated list of agents engaged in 

connection with transactions with public bodies and State-owned enterprises should be 

kept and made available to competent authorities, in accordance with applicable public 

disclosure requirements. Enterprises should take steps to ensure that their agents avoid 

exercising illicit influence and comply with professional standards in their relations with 

public officials.17 

5. Enhance the transparency of their activities in the fight against bribery and other forms of 

corruption and foster a culture of integrity. Measures could include 

i. strong, explicit and visible support and commitment from the board of directors or 

equivalent governing body and senior management to the enterprise’s internal 

controls, ethics and compliance programmes;  

ii. a clearly articulated and visible corporate policy prohibiting bribery and other forms 

of corruption, easily accessible to all employees and relevant third parties, 

including, inter alia, foreign subsidiaries, agents, and other intermediaries; and 

iii. disclosing the management systems and the internal controls, ethics and compliance 

programmes or measures adopted by enterprises in order to honour these 

commitments. Enterprises should also foster openness and dialogue with the public 

so as to promote its awareness of and co-operation in the fight against bribery other 

forms of corruption. Enterprises are encouraged to disclose, without prejudice to 

national laws and requirements, any misconduct related to bribery and other forms 

of corruption, as well as the measures adopted to address cases of suspected bribery 

and other forms of corruption. These measures may include, but are not limited to, 

processes for identifying, investigating, and reporting the misconduct and genuinely 

and proactively engaging with law enforcement authorities.  

6. Promote awareness of and compliance with enterprise policies and internal controls, ethics 

and compliance programmes or measures against bribery and other forms of corruption, 

among employees and persons or entities linked by a business relationship, through 

appropriate dissemination of such policies, programmes or measures and through training 

programmes and disciplinary procedures that take into account applicable language, 

cultural and technological barriers.  

7. Not make illegal contributions to candidates for public office or to political parties or to 

                                                      
17 Ibid at 41 

http://www.ijlra.com/


www.ijlra.com 

Volume 2 Issue 10 | Feb 2026 

 

ISSN: 2582-6433 

 

Page | 592 
 

 

other organisations linked to political parties or political candidates. Political contributions 

should fully comply with national laws including public disclosure requirements and 

should require senior management approval. This includes not obliging workers to support 

a political candidate or a political organisation. 

 Prohibit or discourage, in internal company controls, ethics and compliance 

programmes or measures, the use of small facilitation payments, which are 

generally illegal in the countries where they are made, and, when such payments 

are made, accurately record these in books and financial records.  

 Ensure, taking into account the particular bribery risks facing the enterprise, 

properly documented due diligence pertaining to the hiring, as well as the 

appropriate and regular oversight of agents, and that remuneration of agents is 

appropriate and for legitimate services only. Where relevant, a list of agents 

engaged in connection with transactions with public bodies and State-owned 

enterprises should be kept and made available to competent authorities, in 

accordance with applicable public disclosure requirements.  

 Enhance the transparency of their activities in the fight against bribery, bribe 

solicitation and extortion. Measures could include making public commitments 

against bribery, bribe solicitation and extortion, and disclosing the management 

systems and the internal controls, ethics and compliance programmes or measures 

adopted by enterprises in order to honour these commitments. Enterprises should 

also foster openness and dialogue with the public so as to promote its awareness of 

and cooperation with the fight against bribery, bribe solicitation and extortion.  

 Promote employee awareness of and compliance with company policies and 

internal controls, ethics and compliance programmes or measures against bribery, 

bribe solicitation and extortion through appropriate dissemination of such policies, 

programmes or measures and through training programmes and disciplinary 

procedures.  

 Not make illegal contributions to candidates for public office or to political parties 

or to other political organisations. Political contributions should fully comply with 

public disclosure requirements and should be reported to senior management.18 

 

 

                                                      
18 OECD guidelines for MNE 42(2011) 
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8) CONSUMER INTEREST 

• When dealing with consumers, enterprises should act in accordance with fair business, 

marketing and advertising practices and should take all reasonable steps to ensure the 

quality and reliability of the goods and services that they provide. In particular, they 

should:  

1. Ensure that the goods and services they provide meet all agreed or legally required 

standards for consumer health and safety, including those pertaining to health warnings 

and safety information.  

2. Provide accurate, verifiable and clear information that is sufficient to enable consumers 

to make informed decisions, including information on the prices and, where 

appropriate, content, safe use, environmental attributes, maintenance, storage and 

disposal of goods and services. Where feasible this information should be provided in 

a manner that facilitates consumers’ ability to compare products.  

3. Provide consumers with access to fair, easy to use, timely and effective non-judicial 

dispute resolution and redress mechanisms, without unnecessary cost or burden.  

4. Not make representations or omissions, nor engage in any other practices, that are 

deceptive, misleading, fraudulent or unfair.  

5. Support efforts to promote consumer education in areas that relate to their business 

activities, with the aim of, inter alia, improving the ability of consumers to:  

• i) make informed decisions involving complex goods, services and markets,  

• ii) better understand the economic, environmental and social impact of their 

decisions and  

• iii) support sustainable consumption.  

6. Protect consumer privacy by ensuring that enterprise practices relating to the collection 

and use of consumer data are lawful, transparent and fair, enable consumer participation 

and choice and take all reasonable measures to ensure the security of personal data that 

they collect, store, process or disseminate.  

7. Co-operate fully with public authorities to prevent and combat abusive or deceptive 

marketing practices (including misleading advertising, and commercial fraud) and to 

diminish or prevent serious threats to public health and safety or to the environment 

deriving from the consumption, use or disposal of their goods and services. 

8. Take into consideration, in applying the above principles,  

a. the needs of consumers, especially those who may be experiencing vulnerability 

or disadvantage, and  

http://www.ijlra.com/


www.ijlra.com 

Volume 2 Issue 10 | Feb 2026 

 

ISSN: 2582-6433 

 

Page | 594 
 

 

b. the specific challenges that e-commerce may pose for consumers19 

 

9) SCIENCE AND TECHNOLOGY 

• Enterprises should:  

1. Endeavour to ensure that their activities are compatible with the science and technology 

(S&T) policies and plans of the countries in which they operate and as appropriate 

contribute to the development of local and national innovative capacity.  

2. Adopt, where practicable in the course of their business activities, practices that permit 

the transfer and rapid diffusion of technologies and know-how, with due regard to the 

protection of intellectual property rights.  

3. When appropriate, perform science and technology development work in host countries 

to address local market needs, as well as employ host country personnel in an S&T 

capacity and encourage their training, taking into account commercial needs.  

4. When granting licenses for the use of intellectual property rights or when otherwise 

transferring technology, do so on reasonable terms and conditions and in a manner that 

contributes to the long term sustainable development prospects of the host country.  

5. Where relevant to commercial objectives, develop ties with local universities, public 

research institutions, and participate in co-operative research projects with local 

industry or industry associations.20 

Scientific research and technological innovation have driven productivity in all sectors, as well 

as the ability of enterprises to conduct due diligence and contribute to sustainable development. 

Enterprises should, as appropriate, contribute to the development of local and national 

innovative capacity. In the context of development, financing, sale, licensing, trade and use of 

technology, including gathering and using data, as well as scientific research and innovation, 

enterprises should observe the Guidelines and comply with applicable national laws and 

requirements, including privacy and data protection requirements and export control 

regulations. In particular, enterprises should: 

1. Carry out risk-based due diligence, as described in Chapter II, with respect to actual 

and potential adverse impacts related to science, technology and innovation. 

2. Adopt, where practicable in the course of their business activities, practices that enable 

the voluntary, safe, secure and efficient transfer of technology and know-how on 

mutually agreed terms, as well as enhance access to and sharing of data to foster 

                                                      
19 OECD guidelines for MNEs 45(2011) 
20 OECD guidelines for MNEs 47 (2011) 
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scientific discovery and innovations with due regard to the protection of intellectual 

property rights, confidentiality obligations, privacy, personal data protection, export 

controls and non-discrimination principles.  

3. When appropriate, perform science and technology development activities in host 

countries to address local market needs, as well as employ host country personnel in 

science and technology development activities, and encourage and support their 

training, taking into account integrity, security and commercial needs. 

4. When granting licenses for the use of intellectual property rights or when otherwise 

voluntarily transferring technology, do so on mutually agreed terms and conditions, 

with appropriate safeguards to prevent and mitigate adverse impacts, and in a manner 

that contributes to the longterm sustainable development prospects of the host country 

and respects export control regulations. 

5. Where relevant to commercial objectives, develop ties with local higher education 

institutions, public research institutions and participate in co-operative research projects 

with local industry or industry associations, including small- and medium-sized 

enterprises and civil society organisations. Such co-operation should take into account 

effective risk management, ethical considerations, national security concerns, 

applicable laws and considerations of stakeholders. It should also recognise the value 

of open science and respect safeguards to preserve academic freedom, as well as 

research and scientific autonomy.  

6. When collecting, sharing and using data, enhance transparency of data access and 

sharing arrangements, and encourage the adoption, throughout the data value cycle, of 

responsible data governance practices that meet standards and obligations that are 

applicable, widely recognised or accepted among Adherents to the Guidelines, 

including codes of conduct, ethical principles, rules regarding manipulation and 

coercion of consumers, and privacy and data protection norms.21 

7. Enterprises should support, as appropriate to their circumstances, co-operative efforts 

in the appropriate fora to promote an open, free, global, interoperable, reliable, 

accessible, affordable, secure and resilient Internet, including through respect of the 

freedoms of expression, peaceful assembly and association online, and consistent with 

the matters covered by the Guidelines.  

 

                                                      
21 Ibid at 48 
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10) COMPETITION 

• Enterprises should:  

1. Carry out their activities in a manner consistent with all applicable competition laws 

and regulations, taking into account the competition laws of all jurisdictions in which 

the activities may have anticompetitive effects.  

2. Refrain from entering into or carrying out anti-competitive agreements among 

competitors, including agreements to:  

• a) fix prices;  

• b) make rigged bids (collusive tenders);  

• c) establish output restrictions or quotas; or  

• d) share or divide markets by allocating customers, suppliers, territories or lines 

of commerce.  

3. Co-operate with investigating competition authorities by, among other things and 

subject to applicable law and appropriate safeguards, providing responses as promptly 

and completely as practicable to requests for information, and considering the use of 

available instruments, such as waivers of confidentiality where appropriate, to promote 

effective and efficient co-operation among investigating authorities.  

4. Regularly promote employee awareness of the importance of compliance with all 

applicable competition laws and regulations, and, in particular, train senior 

management of the enterprise in relation to competition issues. 22 

 

11) TAXATION 

• 1. It is important that enterprises contribute to the public finances of host countries by 

making timely payment of their tax liabilities. In particular, enterprises should comply 

with both the letter and spirit of the tax laws and regulations of the countries in which 

they operate. Complying with the spirit of the law means discerning and following the 

intention of the legislature. It does not require an enterprise to make payment in excess 

of the amount legally required pursuant to such an interpretation. Tax compliance 

includes such measures as providing to the relevant authorities timely information that 

is relevant or required by law for purposes of the correct determination of taxes to be 

assessed in connection with their operations and conforming transfer pricing practices 

to the arm’s length principle.  

                                                      
22 OECD guidelines for MNEs 50 (2011) 
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• 2. Enterprises should treat tax governance and tax compliance as important elements of 

their oversight and broader risk management systems. In particular, corporate boards 

should adopt tax risk management strategies to ensure that the financial, regulatory and 

reputational risks associated with taxation are fully identified and evaluated. 23 

 

LABOUR STANDARDS AND CORPORATE SOCIAL 

RESPONSIBILITY 

Labour standards and Corporate Social Responsibility (CSR) are closely interconnected 

concepts that reflect the ethical and social responsibilities of businesses toward their employees 

and society. Labour standards set the minimum requirements for the treatment of workers, 

ensuring fair wages, safe working conditions, and the right to collective bargaining, among 

other protections. These standards are often enshrined in national laws and international 

frameworks like the International Labour Organization (ILO) conventions, which establish a 

baseline for worker rights globally.24 

 

CSR, on the other hand, extends beyond mere legal compliance, encouraging companies to 

voluntarily adopt responsible practices that benefit both their workforce and the broader 

community. It reflects a company's commitment to ethical operations, including respect for 

human rights, fair treatment of employees, and active contributions to societal well-being. This 

approach recognizes that businesses do not operate in isolation but are part of a broader social 

fabric, where the welfare of employees directly impacts productivity, reputation, and long-term 

sustainability.25 

 

Integrating labour standards into CSR strategies is essential for fostering inclusive growth and 

sustainable business practices. It helps build a loyal and motivated workforce, reduces the risk 

of labour disputes, and enhances a company's public image. For instance, companies like Tata 

in India and Unilever globally have been recognized for their robust labour policies and CSR 

initiatives, setting benchmarks for ethical business practices. 

• Definition of Labour Standards: Labour standards refer to the set of rules and norms 

that govern the working conditions, rights, and responsibilities of workers. These 

                                                      
23 OECD transfer pricing guidelines for MNEs and tax administrations  (2017) 
24 ILO Working time recommendations,1998 
25 ILO Labour Standards, Global Report,2019 
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standards typically cover areas such as wages, working hours, health and safety, non-

discrimination, and the right to unionize. 

• Importance in CSR: Labour standards are a crucial component of Corporate Social 

Responsibility (CSR). Companies committed to CSR ensure that their operations 

adhere to both local and international labour standards. This commitment demonstrates 

their dedication to ethical practices and the well-being of their employees. 

Key Labour Standards: 

Labour standards are essential guidelines that protect the rights, safety, and dignity of workers 

in various industries. These standards are primarily set by the International Labour 

Organization (ILO) and form the foundation for fair and ethical workplace practices globally. 

The key labour standards include: 

• Fair Wages: Ensuring that workers receive fair compensation for their labour. Workers 

should receive fair compensation that reflects the value of their work and allows them 

to maintain a decent standard of living. This also involves limiting excessive working 

hours and ensuring regular rest periods. 

• Safe Working Conditions: Providing a safe and healthy work environment. Employers 

must provide a safe and healthy working environment, minimizing risks to physical and 

mental health. This includes proper training, protective equipment, and clear safety 

protocols. 

• Reasonable Working Hours: Adhering to laws regulating maximum working hours 

and providing adequate rest periods.  

• Non-Discrimination: Ensuring equal opportunities and treatment for all employees, 

regardless of race, gender, age, or other characteristics. This standard seeks to eliminate 

discrimination based on race, gender, religion, disability, age, or other characteristics. 

It promotes equality of opportunity and treatment in the workplace. 

• Freedom of Association: Respecting the right of workers to form and join trade unions 

and engage in collective bargaining. Workers should have the freedom to form and join 

unions or other representative bodies without interference. This right allows employees 

to negotiate collectively for better wages, working conditions, and benefits, fostering a 

balanced power dynamic between employers and workers. 

• Abolition of Child Labour: Protecting children from exploitation is a critical element 

of labour standards. This includes setting minimum age requirements for employment 

and preventing work that is harmful to children's physical and mental development. 
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• Elimination of Forced or Compulsory Labour:This standard prohibits all forms of 

forced or compulsory labour, ensuring that employment is freely chosen and not 

imposed under threat, coercion, or deception. It aims to eliminate practices like modern 

slavery and human trafficking. 

• Protection Against Workplace Harassment and Violence:This standard ensures that 

workers are protected from all forms of harassment, violence, and abuse in the 

workplace, promoting a respectful and dignified work environment 

• Social Security and Social Protection:Workers should have access to social security 

benefits, including healthcare, unemployment protection, and retirement pensions, 

providing a safety net in times of need.26 

 

CSR INITIATIVES RELATED TO LABOUR STANDARDS 

Corporate Social Responsibility (CSR) initiatives related to labour standards focus on 

promoting ethical employment practices, safeguarding worker rights, and fostering a positive 

work environment. These initiatives go beyond mere legal compliance, reflecting a company’s 

commitment to social justice, fairness, and employee welfare. Key CSR initiatives in this area 

include: 

1. Fair Wages and Decent Work Conditions 

Companies like Tata Group in India and Patagonia globally have implemented fair 

wage policies and ensured decent working conditions. These initiatives include 

providing living wages, regular working hours, and safe workplaces, aligning closely 

with the ILO's Decent Work Agenda. 

2. Diversity, Equity, and Inclusion (DEI) Programs 

Many companies have adopted DEI strategies to eliminate workplace discrimination 

and promote inclusivity. For example, IBM and Google have extensive DEI programs 

that emphasize equal opportunities for women, minorities, and differently-abled 

employees. 

3. Work-Life Balance and Mental Health Support 

Organizations like Microsoft and Unilever offer flexible work arrangements, paid 

family leave, and mental health support to enhance employee well-being and 

productivity. These initiatives reduce burnout and foster long-term loyalty. 

4. Zero Tolerance for Forced and Child Labour 

                                                      
26 UNHR, Non discrimination and equality,2020 
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Major apparel brands like H&M and Levi’s have strict policies against forced and child 

labour, regularly auditing their supply chains to ensure compliance with international 

labour standards. 

5. Health and Safety Programs 

Companies in high-risk sectors like manufacturing and construction, including Toyota 

and Siemens, have robust health and safety policies, providing regular training, safety 

gear, and emergency preparedness plans to protect their workers. 

6. Employee Training and Skill Development 

Amazon and Infosys have invested heavily in employee training, upskilling, and career 

development, recognizing that a skilled workforce is critical to long-term business 

success. 

7. Collective Bargaining and Workers’ Rights 

Companies like Ford and Nestlé actively engage with worker unions and employee 

representatives to ensure fair negotiation of wages, benefits, and working conditions. 

8. Support for Worker Communities 

Beyond the workplace, companies like Coca-Cola and IKEA invest in community 

development programs that benefit the families and communities of their workers, 

enhancing overall social impact.27 

• Ethical Sourcing: Companies implement policies to ensure that their suppliers 

and contractors also comply with labour standards. 

• Employee Training: Providing training and development opportunities to 

improve skills and career advancement. 

• Health and Wellness Programs: Offering health benefits, wellness programs, 

and support for work-life balance. 

• Diversity and Inclusion: Promoting diversity in the workplace and 

implementing policies to ensure an inclusive environment. 

 

GLOBAL FRAMEWORKS AND GUIDELINES: 

Global frameworks and guidelines play a crucial role in setting universal benchmarks for labour 

rights, ensuring fair treatment, and promoting social justice across industries. These 

frameworks provide a foundation for businesses to align their operations with internationally 

recognized labour standards.28 Key global frameworks include: 

                                                      
27 Corporate Governance-John Farrar, Pamela Hanrahan-LexisNexis 
28 A Practical Guide To Corporate Governance-Richard Smerdan-Thomson-Sweet And Maxwell 
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• International Labour Organization (ILO): Sets international labour standards and 

provides guidance on their implementation. The ILO, established in 1919, is the 

primary international body setting labour standards. Its eight core conventions, known 

as the Fundamental Principles and Rights at Work, cover key areas like freedom of 

association, elimination of forced labour, abolition of child labour, and non-

discrimination. These conventions form the backbone of global labour rights. 

• UN Global Compact: Encourages businesses to adopt sustainable and socially 

responsible policies, including those related to labour standards. Launched in 2000, the 

UNGC is a voluntary initiative that encourages businesses to adopt sustainable and 

socially responsible policies. Its ten principles include specific commitments to uphold 

labour rights, including fair treatment, non-discrimination, and the elimination of forced 

and child labour. 

• OECD Guidelines for Multinational Enterprises: Provides principles and standards 

for responsible business conduct, including labour rights. These guidelines provide 

recommendations for responsible business conduct, including respect for labour rights, 

across global supply chains. They emphasize fair wages, safe working conditions, and 

the right to collective bargaining, aligning closely with the ILO standards.29 

• Universal Declaration of Human Rights (UDHR):Adopted by the United Nations in 

1948, the UDHR includes fundamental labour rights, such as the right to work, fair 

wages, and just working conditions. It serves as a foundational human rights document 

influencing many national labour laws. 

• UN Guiding Principles on Business and Human Rights (UNGPs):These principles 

outline the responsibility of businesses to respect human rights, including labour rights, 

and provide a framework for addressing negative impacts. They emphasize the need for 

due diligence, transparency, and grievance mechanisms. 

•  ISO 26000 – Social Responsibility:This international standard provides guidance on 

integrating social responsibility, including fair labour practices, into business 

operations. It covers issues like worker health and safety, fair pay, and ethical 

employment practices. 

• Sustainable Development Goals (SDGs):The United Nations' SDGs, particularly 

Goal 8 (Decent Work and Economic Growth), emphasize the need for inclusive and 

sustainable economic growth, productive employment, and decent work for all. 

                                                      
29 OECD(2023) Guidelines For Multinational Enterprises On Responsible Business Conduct, OECD 

Publishing,Paris 
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• Fair Labor Association (FLA) and Ethical Trading Initiative (ETI):These multi-

stakeholder organizations promote fair labour practices through independent 

monitoring, capacity building, and worker empowerment in global supply chains.30 

 

CHALLENGES ON ENFORCEMENT: 

• Supply Chain Issues: Ensuring compliance with labour standards throughout the 

supply chain can be challenging, especially in countries with weak enforcement 

mechanisms. 

• Monitoring and Auditing: Companies often conduct regular audits and assessments 

to ensure compliance with labour standards. Third-party certifications can also be used 

for validation. 

• Stakeholder Engagement: Engaging with stakeholders, including employees, trade 

unions, and NGOs, helps companies stay informed about labour issues and improve 

their practices. 

Enforcing labour standards globally remains a significant challenge due to a range of economic, 

social, and political factors. Despite the existence of comprehensive international frameworks 

like the ILO conventions and OECD guidelines, ensuring compliance often proves difficult. 

Key challenges include: 

• 1. Regulatory Gaps and Weak Governance:Many countries lack robust labour 

laws or have weak enforcement mechanisms, creating loopholes for 

exploitation. In some regions, corruption and political instability further 

undermine the effectiveness of labour regulations. 

• 2. Informal and Unorganized Work Sectors:A significant portion of the global 

workforce is employed in the informal sector, where labour rights are often 

neglected. Workers in this sector typically lack social security, minimum wage 

protections, and safe working conditions. 

• 3. Complex Global Supply Chains:Multinational companies often rely on 

extensive, fragmented supply chains spread across multiple countries, making 

it challenging to monitor and enforce labour standards at every level. The lack 

of transparency in these chains can obscure labour violations. 

• 4. Economic Pressures and Cost-Cutting:In the race to reduce costs, businesses 

may overlook labour rights, prioritizing profit over worker welfare. This 

                                                      
30 TUAC-Trade union guide,2016-The OECD Guidelines For Multinational Enterprises-recommendations For 

Responsible Business Conduct In A Global Context 
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pressure is particularly intense in industries like textiles, electronics, and 

agriculture, where low-cost production is a competitive advantage. 

• 5. Cultural and Social Norms:In some regions, cultural attitudes towards gender, 

caste, or migrant status can hinder the implementation of non-discrimination 

and fair treatment policies. These deep-rooted biases often resist legal reforms. 

• 6. Lack of Awareness and Education:Many workers, especially in developing 

countries, are unaware of their rights, making them vulnerable to exploitation. 

This lack of awareness also extends to small businesses that may unintentionally 

violate labour standards.31 

• 7. Weak Worker Representation:In many regions, workers lack effective unions 

or bargaining power, limiting their ability to demand better wages and working 

conditions. In extreme cases, governments actively suppress union activities. 

• 8. Impact of Technology and Gig Economy:The rise of the gig economy and 

digital platforms has created new challenges for labour rights, as many gig 

workers lack formal employment status, social security, or legal protections. 

• 9. Inadequate Penalties and Weak Deterrence:Even where laws exist, penalties 

for violating labour standards are often too weak to serve as a meaningful 

deterrent, leading to continued non-compliance 

• 10. Global Economic Disparities:Developing economies often face a trade-off 

between attracting foreign investment and enforcing strict labour standards, 

leading to a "race to the bottom" in labour protections.32 

 

BENEFITS OF UPHOLDING LABOUR STANDARDS: 

• Employee Satisfaction: Fair treatment and good working conditions lead to higher 

employee morale and productivity. 

• Reputation: Companies known for strong labour practices enhance their reputation and 

brand loyalty. 

• Legal Compliance: Adhering to labour standards helps avoid legal issues and 

penalties. 

Sustainable Growth: Ethical labour practices contribute to long-term business sustainability 

and success 

                                                      
31 TUAC-Trade union guide,2016-The OECD Guidelines For Multinational Enterprises-recommendations For 

Responsible Business Conduct In A Global Context 
32 ibanet.org-International Bar Association,the Global Voice Of The Legal Profession 
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Upholding labour standards is not just a legal obligation but a strategic advantage for businesses 

and economies. It fosters a healthier, more productive workforce, enhances brand reputation, 

and contributes to long-term economic stability. Key benefits include: 

1. Improved Employee Morale and Productivity:Fair wages, safe working conditions, and 

respect for workers' rights lead to higher job satisfaction, reducing turnover and 

boosting productivity. Happy employees are more motivated and loyal, directly 

impacting a company's bottom line. 

2. Enhanced Corporate Reputation: Companies known for ethical labour practices attract 

more customers, investors, and business partners. This positive reputation can 

differentiate a brand in competitive markets and reduce the risk of reputational damage. 

3. Reduced Legal and Financial Risks: Complying with labour standards minimizes the 

risk of costly lawsuits, fines, and regulatory penalties, providing long-term financial 

stability. It also reduces the likelihood of industrial strikes and disruptions. 

4. Access to Global Markets and Investment: Many governments and international 

organizations, like the OECD and the EU, prefer trading with companies that uphold 

strong labour standards. This compliance can open doors to new markets and foreign 

investments. 

5. Innovation and Business Resilience: A satisfied, skilled workforce is more innovative 

and adaptable to market changes, enhancing a company's long-term resilience and 

competitiveness. 

6. Positive Workplace Culture and Employee Retention: Companies that prioritize worker 

rights often have lower turnover rates and stronger employee loyalty, reducing 

recruitment and training costs. 

7. Strengthened Brand Loyalty and Customer Trust: Consumers are increasingly 

conscious of where and how products are made. Companies that prioritize ethical labour 

practices often enjoy stronger brand loyalty and customer trust. 

8. Long-Term Sustainability and Growth: Ethical labour practices contribute to broader 

economic and social stability, creating a more sustainable business environment for 

long-term growth. 

9. Improved Stakeholder Relationships: Upholding labour standards fosters better 

relationships with stakeholders, including governments, NGOs, and local communities, 

reducing the risk of conflicts and boycotts. 

10. Contribution to Social and Economic Development: Companies that respect labour 

rights contribute to poverty reduction, social equity, and overall economic 
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development, creating a more stable operating environment.33 

 

CONCLUSION 

The OECD Guidelines for Multinational Enterprises serve as a critical framework for 

promoting responsible business conduct globally, particularly in the realm of labour standards 

and corporate social responsibility. These guidelines emphasize the need for multinational 

enterprises to respect human rights, uphold fair labour practices, and foster sustainable 

development. By aligning their operations with these principles, corporations not only enhance 

their reputational capital but also contribute to the overall welfare of the communities they 

impact. As the global business landscape continues to evolve, the integration of these 

guidelines into corporate strategies remains essential for achieving long-term economic and 

social stability. 

 

The OECD Guidelines for Multinational Enterprises set a foundational framework for 

responsible business conduct, emphasizing the critical role of labour standards and corporate 

social responsibility in achieving sustainable development. These guidelines encourage 

enterprises to respect worker rights, promote decent work, and uphold human dignity across 

global operations. By aligning their practices with these principles, multinational corporations 

can foster positive workplace environments, reduce inequalities, and contribute to social and 

economic progress. 

 

Labour standards, as defined in these guidelines, go beyond mere legal compliance, advocating 

for fair wages, safe working conditions, freedom of association, and non-discrimination. 

Meanwhile, the broader concept of CSR extends corporate responsibilities beyond profit 

maximization, integrating ethical considerations into core business strategies. This alignment 

not only enhances corporate reputation and stakeholder trust but also strengthens long-term 

profitability by mitigating risks and ensuring sustainable growth. 

 

So adherence to these guidelines represents a vital commitment to ethical leadership and 

responsible globalization. As businesses navigate complex international landscapes, these 

principles remain essential in fostering inclusive, fair, and just workplaces that reflect the true 

spirit of human rights and shared prosperity. 

                                                      
33 TUAC-Trade union guide,2016-The OECD Guidelines For Multinational Enterprises-recommendations For 

Responsible Business Conduct In A Global Context 
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