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MATRIMONIAL DISPUTES AND THE ROLE OF
FAMILIES IN CONFLICT RESOLUTION AND SUPPORT

AUTHORED BY - BHARTI NAAGAR

Abstract
Matrimonial disputes are an enduring social issue, rooted in complex interpersonal, cultural,
and economic factors. While legal frameworks provide recourse for resolving such conflicts,
the role of families remains central, particularly in societies where familial bonds are strong.
This research paper explores the nature of matrimonial disputes in contemporary society and
examines the positive and negative roles families play in conflict resolution. It also proposes
strategies for empowering families to become effective, neutral agents of support and

reconciliation.

Keywords: Matrimonial disputes, conflict resolution, family intervention, domestic issues,

support systems

1. Introduction
Matrimonial relationships, while deeply personal, are also social constructs influenced by
family, culture, and tradition. With increasing modernization, individual autonomy, and
changing gender roles, matrimonial disputes are becoming more common and multifaceted.
These disputes range from minor misunderstandings to serious issues such as domestic

violence, financial disagreements, infidelity, and incompatibility.

In many parts of the world, particularly in collectivist cultures like India, the family continues
to play a vital role in shaping, supporting, and sometimes influencing matrimonial
relationships. This paper aims to analyze the evolving nature of matrimonial disputes and

investigate how families act as either catalysts for conflict or facilitators of resolution.

1.1 Understanding Matrimonial Disputes

Matrimonial disputes encompass a broad spectrum of conflicts between married partners.1

! Mediation In Family and Matrimonial Disputes: A  Critical Study Kartik Arora
https://www.sharda.ac.in/attachments/school_publication/10__Final_8.pdf
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These can be categorized into several key types:

Interpersonal Conflicts

These conflicts stem from miscommunication, personality differences, and emotional
incompatibility. Partners may struggle to express their needs, manage stress, or resolve
disagreements constructively. Over time, such issues can erode emotional intimacy and lead to
persistent dissatisfaction.? Disparities in expectations, temperaments, or life goals often
contribute to these interpersonal tensions, making daily interactions a source of friction rather

than comfort.

Financial Disputes

Financial issues are among the most common and contentious sources of conflict in marriages.
Disagreements over budgeting, spending habits, debt management, and financial priorities can
lead to deep resentment. Additionally, disputes often arise when one partner feels financially
burdened or exploited by the other's family, particularly in cases involving obligations to
support in-laws or extended relatives. Power dynamics related to income contribution and

control can further strain the relationship.

Infidelity and Trust Issues

Trust is a foundational element of marriage, and when it is broken—whether through physical
or emotional infidelity—the relationship often suffers lasting damage. The rise of technology
and social media has added new dimensions to betrayal, with virtual affairs and secret
communications becoming more common. Even the suspicion of infidelity can result in
emotional trauma, obsessive behavior, and loss of trust, making reconciliation difficult without

significant effort and support.

Abuse and Domestic Violence

Abuse in marriage can be physical, emotional, psychological, or financial. Victims of domestic
violence often face prolonged suffering, fear, and isolation. Emotional abuse—such as
manipulation, gaslighting, or verbal humiliation—is particularly insidious, as it may not be
immediately visible but causes deep psychological harm. Financial abuse, wherein one partner

controls or withholds access to money, is another powerful tool of domination. These forms of

2 Verma, A. (2020) How mediation functions in Family Law Disputes, iPleaders. Available at:
https://blog.ipleaders.in/mediation-functions-family-law-disputes/ (Accessed: 05 May 2025).
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abuse not only damage the marital bond but also have long-term effects on the victim's well-
being and sense of autonomy.

Extended Family Interference

In many cultures, marriage is not just a union between two individuals but also a merger of
families. While this can be a source of strength, it also opens the door to interference. Conflicts
often arise due to differing expectations, controlling behavior from in-laws, or competition for
attention and resources. Issues such as where to live, how to raise children, and how much
influence extended family should wield can create ongoing tension and mistrust between

spouses.

Escalating Factors

Matrimonial disputes often worsen due to the absence of effective communication and
emotional intelligence. When partners are unable to articulate their feelings, listen
empathetically, or manage conflict constructively, misunderstandings multiply. Societal
pressures—such as the stigma around divorce, gender roles, or expectations of perfection—
further complicate matters. Unrealistic expectations fueled by media or cultural ideals can set

couples up for disappointment and disillusionment.

2. The Dual Role of Families in Matrimonial Disputes

Families, depending on their perspective, values, and involvement, can either help resolve or

worsen matrimonial conflicts.

2.1 Negative Role of Families:

Biased Support: Parents and relatives often take sides, intensifying the rift between the couple
rather than encouraging reconciliation.

Pressure to Conform: Families may pressure individuals, especially women, to stay in unhappy
or abusive marriages to protect social reputation or adhere to traditional beliefs.

Dowry and Financial Expectations: In some cases, families place undue financial demands on
the other party, leading to harassment and legal action.

Encouraging Separation: Conversely, some families may encourage divorce without proper

attempts at resolution, driven by ego, pride, or control.
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2.2 Positive Role of Families:

Mediation and Counseling: Families can act as neutral mediators, offering perspective and
promoting communication.?

Emotional and Practical Support: During times of conflict, support from family members can
alleviate emotional stress and provide stability.

Encouraging Professional Help: Families that recognize the need for therapy or legal advice
often contribute to a healthier resolution process.

Child Welfare Advocacy: In cases involving children, responsible families often focus on

minimizing trauma and ensuring the best interests of the child.

3. Cultural and Social Influences on Family Involvement

In traditional societies, where marriage is seen as a union between families rather than just
individuals, the involvement of parents and extended kin is significant. However, this
involvement can be a double-edged sword.

Urban vs. Rural Divide: Urban families may encourage more individualistic approaches and
professional intervention, while rural families may rely on community elders or local customs.
Educational Influence: Higher education levels are generally associated with more open-
minded approaches to conflict resolution.

Economic Factors: Financial dependence, particularly among women, often limits autonomy

and amplifies family control.

4. Case Studies: Real-Life Examples of Family Roles

Case 1: Positive Intervention/Mediation

A couple from Delhi facing compatibility issues was encouraged by their families to seek
marriage counseling. With support from both sides, they resolved misunderstandings and
avoided divorce. In Mohd. Mushtag Ahmed vs. State*. The wife filed a divorce petition
along with an FIR under Section 498A IPC against the husband. The couple was
ordered to go to mediation by the Karnataka High Court. The situation was resolved,
and the wife chose to have the FIR dismissed. The High Court stated that in suitable
instances, the court might cancel criminal proceedings, FIRs, or complaints in the exercise

of its inherent jurisdiction to fulfill the purposes of justice. Even though the offenses are

3 Polina (2021) Five benefits of family mediation, McQuarrie Legal Services. Awvailable at:
https://www.mcquarrie.com/articles/benefits-family-mediation/ (Accessed: 05 May 2025).
4(2015) 3 AIR Kant R 363.
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non-compoundable, the court concluded in Gurudath K v State of Karnataka® that Section
329 CrPC would not preclude the exercise of the authority of quashing of FIR. There is no
problem if the parties have reached an amicable agreement. The accused in domestic
violence cases would have lower odds of being convicted as a result of this shift by the Indian

courts

Case 2: Balanced Approach

An NRI couple in conflict over custody issues found a middle ground after both families
collaboratively focused on the child’s welfare, engaging both legal aid and family mediation.
These cases underscore the impact that families can have on either escalating or resolving
disputes, depending on their attitudes and actions.

5. Psychological and Emotional Dimensions
Family involvement has psychological implications for the couple in dispute. When families
show empathy and neutrality, they reduce anxiety and increase the chances of reconciliation.
On the other hand, biased or judgmental involvement can increase stress, depression, and
feelings of isolation.

Mental health professionals often recommend family therapy in addition to individual or
couple’s counseling. Such holistic approaches have shown positive results in rebuilding

strained relationships.

6. Legal Recognition of Family Role
While family courts and laws in many countries focus on the couple, alternative dispute
resolution (ADR) mechanisms increasingly acknowledge the constructive role families can
play. Some legal systems encourage mediation before litigation, where families are included in
discussions. The Hindu Marriage Act of 1955, the Special Marriage Act of 1954, the Family
Court Act of 1984, the Civil Procedure Code of 1908, and the Legal Service Authority Act of
1987 are all legislation and legal regulations that govern the resolution of matrimonial
problems. The Legal Services Authority Act introduced arbitration, mediation, conciliation,

and agreement as methods of resolving disputes.® The Legal Services Authority Act introduced

5 Criminal Petition No7258 of 2014.
6 Sushil Kumar Sharma v. Union of India , AIR 2005 SC 3100 Para 18.
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arbitration, mediation, conciliation, and agreement as methods of resolving disputes. When
legal disputes are pending, Lok Adalats might be held. A family court offers integrated, broad-
based treatments to dysfunctional families in order to maintain the family and stabilise

marriages.

However, concerns over fairness and impartiality necessitate clear boundaries. Legal
professionals often stress that while family involvement can be helpful, it should not override

the rights and autonomy of the individuals involved.

7. Recommendations for Empowering Families in Conflict Resolution
Education and Awareness: Families must be educated on the emotional and legal aspects of
matrimonial disputes.

Promoting Premarital Counseling: Encouraging couples and their families to undergo
premarital counseling can prevent future conflicts.

Encouraging Neutral Mediation: Family members should be trained or guided on how to
mediate disputes without bias.

Collaboration with Professionals: Families should be open to involving therapists, legal
advisors, and social workers.

Respecting Autonomy: The final decision in matrimonial matters should rest with the couple,

with families offering guidance rather than coercion’.

8. Conclusion
Matrimonial disputes are an inevitable aspect of human relationships, but the way these
conflicts are handled can determine long-term outcomes for individuals and families. Families,
as primary social units, wield significant influence and must exercise this responsibility wisely.
When supportive, understanding, and informed, families can be pillars of strength and
reconciliation. However, when driven by ego, prejudice, or outdated norms, they can become

barriers to peace.

Empowering families through education, counseling, and legal literacy can transform them into
agents of positive change, ensuring that matrimonial disputes are addressed with empathy,

fairness, and sustainability.

7 AIR, 1986 Madras 263.
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